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Abstract 
Purpose  - This paper aims to evaluate the exis�ng Islamic financial and business literacy for 
people with disabili�es and propose a job and business recommenda�on to address different 
characteris�cs of the communi�es.  
Methodology - Using the ethnography approach, this research focuses on people with 
disabili�es in their diverse backgrounds of social, economic, and cultural se�ngs. It includes 
par�cipant observa�ons and interviews accompanied by their family members or social care 
providers.  
Findings  - The finding shows that the exis�ng Islamic financial and business literacy for people 
with disabili�es is s�ll limited due to social gaps. There are tensions that exist in the 
dedifferen�a�on method whether they remain to be hopeless to earn more literacy and do 
their business independently. It is understood that the dedifferen�a�on has underes�mated 
the people's experience in Islamic financial and business literacy with their types of disabili�es.  
Prac�cal Implica�on  - The contribu�on of this paper is to propose a policy recommenda�on 
regarding professional support to ensure sustainable benefits from Islamic financial literacy, 
Islamic business, and job seeking that may improve the well-being of the communi�es.  
Originality  - This paper details the only ins�tu�on that has implemented an Islamic approach 
to financial literacy, business, and job seeking for people with disabili�es through 25 events. 
These events included 12 on Islamic financial literacy, eight on Islamic business, and eight on 
job seeking, totaling 95 hours (89 hours offline and six hours online). The ini�a�ve successfully 
accommodated 4,540 par�cipants from all provinces in Indonesia (3,410 offline and 1,130 
online). 
 
Keywords: Literacy, Islamic Finance, Islamic Business, People with Disabili�es, Ethnography  
 

Cita�on:  
Mukhlisin, M. (2024). Ethnography Study in Designing Islamic Financial and Business Literacy 
for People with Disabili�es, International Journal of Islamic Personal and Family Finance, Vol 1, 
No. 1, pp. 42-58. 
 

  

mailto:murniati@tazkia.ac.id


Ethnography Study 
People with Disabili�es 

43 
 

1. Background 
Disability is an inherent aspect of the human experience. Nearly everyone will face 

temporary or permanent disability at some stage in their life. According to WHO (2024), 
approximately 1.3 billion people, or around 16% of the world's popula�on, live with significant 
disabili�es. This figure is on the rise, partly due to an aging popula�on and the growing 
incidence of non-communicable diseases. In 2020, the Na�onal Economic Survey (Susenas) 
recorded that there were 28.05 million People With Disabili�es (PWD). This number is 
equivalent to 10.38 percent of the na�onal popula�on. With 1 in 10 people with disabili�es, 
Indonesia has the highest prevalence of disabili�es in Southeast Asia according to UNESCAP. 
PWD with four different types of disabili�es (physical, behavioral, developmental, and sensory). 
They face unique financial challenges that affect their financial capability and well-being 
compared to non-disabled individuals due to factors such as lower employment rates, higher 
costs associated with their condi�on, and insufficient income support (Bangma et al., 2021). 
Financial capability, encompassing knowledge, skills, a�tudes, and behaviors related to money 
management, can also be challenging for some PWDs. Limita�ons in financial capability, 
restricted access to informa�on and support, financial exclusion, and difficul�es in personal 
financial management impact the financial well-being of PWD (Kempson & Poppe, 2018). 

In Indonesia, no specific studies are measuring financial literacy and inclusion rates for 
PWD. Exis�ng surveys show gender and age differences, with the Financial Services Authority 
repor�ng a literacy rate of 49.68% and an inclusion rate of 85.10% in 2022, with a gap of 
35.42%. The Islamic financial literacy index stands at 9% in 2022 and increased to 39% in 2023 
(FSA, 2024), while Bank Indonesia finds the literacy index on Islamic economics and finance at 
28% in 2023 which includes involvement in halal business sectors. Building financial capability 
among PWD is a preferred interven�on for improving their financial well-being and stability 
(McGarity, 2019). Currently, most of them accept the fact that their life support is subject to 
the mercy of the people surrounding them, for instance from the zakat fund. However, it should 
be treated as first aid, a�er that they have to be independent. According to Margaret 
Sherraden's concept, independent financial capability is based on the rela�onship between 
financial literacy and access to financial products and services, which both impact PWD's 
financial well-being (Huang et al., 2015; Birkenmaier et al., 2017). The 2015 Na�onal Financial 
Capabili�es Study confirms this, highligh�ng the role of financial access in enhancing financial 
literacy's impact. Disability case managers can improve their clients' financial well-being by 
promo�ng financial literacy and inclusion. The study confirms the need to advocate for more 
financial inclusion, protect consumer rights, and increase financial opportuni�es for vulnerable 
popula�ons. For Muslim PWD, the approach to conduc�ng financial literacy events, products 
and services promo�on as well as business workshops has to be combined with Islamic views 
to ensure that religiosity in their daily transac�ons is applied in their life. This will create 
benefits where the orienta�on is not only for commercial mo�ves but also for achieving well-
being status in the herea�er.  

Due to the above background, therefore this study formulates a research ques�on to what 
extent are people with disabili�es exposed to Islamic financial literacy, business coaching, and 
job seeking? Using an ethnography study, PWD communi�es in all over Indonesia are observed 
through programs conducted between 2023-2024, both offline and online. This paper consists 
of five sec�ons. Sec�on Two describes studies on financial literacy, business inclusion, and 
Islamic views while Sec�on Three explains qualita�ve research methodology. Sec�on Four is a 
discussion on types of financial literacy, job and business types for PWD, and finally, this paper 
is wrapped up with a conclusion and sugges�ons for further research in Sec�on Five. 
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2. Literature on Financial Literacy, Business Inclusion, and Job Seeking 

Financial educa�on programs that cover informa�onal products and services involving 
human interac�on tailored to the specific needs of people with disabili�es (PWD), can help 
address these challenges and serve as a resource for health prac��oners to discuss financial 
issues with their clients (Engel et al., 2022). For example, there are 134 financial educa�on 
programs in Canada aimed at PWD. However, only 26% of these programs included explicit 
accessibility content, and 79% required a college-level reading ability. It means the content is 
too high for PWD. Addi�onally, these financial educa�on programs o�en fail to address broader 
socio-economic, ins�tu�onal, and poli�cal systemic issues, such as lack of access to 
governmental and private benefits, insufficient governmental benefit amounts, a shortage of 
affordable and accessible housing op�ons, and limited employment opportuni�es that provide 
adequate income (Engel et al., 2022).  

Educa�on is a right that everyone has, including people with special needs. As for financial 
educa�on or we know it as financial literacy, it has its own challenges for disabili�es. McGarity 
et al,. (2020) men�on that people with disabili�es are five �mes more likely to experience 
poverty than the general popula�on due to factors such as lower employment rates and higher 
costs associated with their condi�on. Financial capability, which is the knowledge, skills, 
a�tudes, and applied behaviors related to managing money and finances, can also be a 
challenge for some people with disability (PWD). Financial capability limita�ons, informa�on 
and support access restric�ons, financial exclusion, and personal financial management 
challenges influence the financial well-being of PWD (Kempson & Poppe, 2018).  

To avoid this, researchers conducted a phenomenological study on the role of financial 
literacy tools for people with disabili�es. According to the Na�onal Disability Ins�tute (2017), 
services that aim to improve financial inclusion and educa�on for people with disabili�es 
should be provided. This includes u�lizing teachable moments, such as individual program 
planning for public funders like Medicaid and Voca�onal Rehabilita�on, to assess financial 
health and capability, set financial goals, and build knowledge and skills to make informed 
financial decisions. Addi�onally, linking SSI and/or SSDI beneficiaries to financial educa�on 
curricula like the FDIC’s Money Smart can improve their financial literacy. Financial ins�tu�ons 
should also focus on accessible design, personaliza�on, and affordability when developing 
mobile and web-enabled products and services to improve accessibility for people with 
disabili�es. In 2015, The Na�onal Financial Capabili�es Study confirms that financial literacy 
and financial access impact the financial well-being of people with disabili�es (Na�onal 
Disability Ins�tute, 2017). Based on research writen by Henning and Rodriguez (2018), it is 
stated that people with disabili�es aged 14-21 years can access a financial educa�on curriculum 
that will play a role in suppor�ng their current and future lives. 

Based on the above-men�oned concerns are crucial because they are relevant to PWD’s 
future. If there is no advancement to the programs, it is not surprising that a�er the programs, 
PWD do not experience the benefits. Therefore, financial educa�on programs for PWD need to 
be more tailored, individualized, accessible, and comprehensive, addressing the full range of 
financial issues faced by different individuals, including PWD (Brandow et al., 2020). Different 
types of disabili�es also need to be addressed especially when it comes to business and job 
specifica�ons.  

In Indonesia, similar problems are faced, but the good news is more efforts that aim to 
improve financial literacy and business inclusion for PWD are taking place. One of the reasons 
is due to the implementa�on of Law No. 8 Year 2016. DPR-RI (2016) documents that the law 
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s�pulates among others fulfillment of equal opportuni�es for persons with disabili�es in all 
aspects of state and community administra�on, respect, protec�on, and fulfillment of the 
rights of persons with disabili�es, including the provision of accessibility and decent 
accommoda�on. In addi�on, it also highlights regula�ons for the implementa�on and 
fulfillment of the rights of persons with disabili�es aiming to realize a standard of life for 
persons with disabili�es that is of higher quality, jus�ce, physical and spiritual prosperity, and 
dignity. 

At the government level, Otoritas Jasa Keuangan (Financial Services Authority) receives a 
mandate to increase the financial literacy index in the country including for PWD while the 
Ministry of Coopera�ves takes care of the area to include involvement PWD in right from home 
business level. The Indonesian government appointed the Ministry of Social Affairs RI to foster 
PWD using “Opera�onal Guidelines for Social Rehabilita�on Assistance for Persons With 
Disabili�es” released in 2021. In organizing programs with PWD, the minister assigns his 
subordinates such as the heads of provinces, districts, municipal ci�es, and sub-districts and 
villages throughout Indonesia. Approaching the PWD associa�on is strategic because it is the 
closest body to recruit PWD. There are tens of associa�ons of PWD in Indonesia, among others: 

1. Perkumpulan Penyandang Disabilitas Indonesia (PPDI)/ Indonesian Disabili�es 
Associa�on; 

2. Perkumpulan Penyandang Disabilitas Fisik Indonesia (PPDFI)/ Indonesian Associa�on 
of Physically Disabled People; 

3. Persatuan Tunanetra Indonesia (PERTUNI)/ Indonesian Blind Associa�on; 
4. Himpunan Wanita Disabilitas Indonesia (HWDI)/ Indonesian Associa�on of Disabled 

Women; 
5. Ikatan Tuna Netra Muslim Indonesia (ITMI)/ Indonesian Muslim Blind Associa�on; 
6. Gerakan untuk Kesejahteraan Tunarungu Indonesia (GERKATIN)/ Movement for the 

Welfare of the Indonesian Deaf; 
7. Perkumpulan Sepakbola Amputasi Indonesia (PSAI)/ Indonesian Amputee Football 

Associa�on; 
8. Majelis Ta'lim Tuli Indonesia (MTTI)/ Indonesian Deaf Ta'lim Council; 
9. Himpunan Difabel Muhammadiyah (HIMDIMU)/ Muhammadiyah Disabled 

Associa�on.  

The management of the above associa�ons is usually appointed by the members every five 
years, the oldest associa�on is the Indonesian Disabili�es Associa�on (Perkumpulan 
Penyandang Disabilitas Indonesia/PPDI). From its website, PPDI (2024), it is informed that PPDI 
was established on 11 March 1987 and domiciled in the territory of the Republic of Indonesia. 
PPDI is non-par�san and open to all social organiza�ons for people with disabili�es, social 
organiza�ons with disabili�es, and social organiza�ons for people with disabili�es at the 
na�onal level. PPDI is an umbrella for social organiza�ons for people with disabili�es, social 
organiza�ons with disabili�es, and social organiza�ons for people with disabili�es according to 
their level of posi�on, func�oning as a forum for struggle, coordina�on, consulta�on, advocacy, 
and socializa�on of disabili�es at the na�onal and interna�onal levels. For the purpose of this 
research, the members of the associa�ons are selected to become the research samplings.  

3. Research Methodology 
This research adopts ethnographic approach to evaluate the current programs for PWD to 

measure the success of pieces of training on Islamic financial planning literacy, Islamic business, 
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and job seeking. Ethnography involves the detailed descrip�on of a specific human society or 
the process of conduc�ng such a study (Britannica, 2024). Modern ethnography relies primarily 
on fieldwork, requiring the anthropologists to fully immerse themselves in the culture and daily 
life of the people being studied. Ethnography emerged as a social science tool, encompassing 
the social scien�fic observer, the observed, the research report as text, and the audience for 
which the text is intended (Denzin & Lincoln, 2011). It touches the area of beliefs, social 
interac�ons, and behaviors of small socie�es being studied through par�cipa�on and 
observa�on over �me, along with interpre�ng the collected data (Naidoo, 2012). 

This approach is relevant to the society being studied in this research, in specific they are 
People With Disabili�es (PWD) with the targeted care group Sakinah Finance. The choice of this 
group is because it is the only ins�tu�on that has introduced Islamic financial literacy and 
business workshops for PWD in Indonesia. To date, Sakinah Finance has fostered 4,010 PWD, 
ranging in age from 0-60 years, nearly the sta�s�cs between men and women, with four types 
of disabili�es: physical, sensory, mental, and intellectual, 90% are Muslim and the rest are of 
other religions. The samplings selected are the members of the above associa�ons with the 
recommenda�on of the chairman of the associa�ons to par�cipate in the programs and events 
organized by Sakinah Finance under the program called “Program Sejuta Literasi Dan Ta’awun 
Disabilitas” Or “A Million Literacy and Ta’awun Program for People with Disabili�es.” There are 
five levels of the program as elaborated in the following table: 

Table 1. Sakinah Finance Stages of Literacy and Ta’awun Program 

Year Ac�vi�es 

Year 1 Carrying out Islamic financial literacy and mapping of people with disabili�es into 
four types of disabili�es: mental disabili�es, intellectual disabili�es, physical 
disabili�es, and sensory disabili�es, with categories of mild, moderate, and severe. 
A�er the mapping, verbal, braille, or sign Al-Qur'an training is provided, and 
assistance to people with disabili�es or their families regarding the financial rights 
and obliga�ons of people with disabili�es as well as basic training in Islamic 
business and entrepreneurship. Apart from that, the ta'awun program is carried 
out by distribu�ng Ta'awun Cards and monitored through community leaders. 

Year 2 Extending the first-year stage, deepening the classifica�on, and conduc�ng 
entrepreneurial training using a canvas business approach as well as obtaining 
non-commercial capital from social ins�tu�ons. It is also crucial to prepare 
internship prac�ces for those who prefer to work in formal ins�tu�ons, 
government or private.  

Year 3 Proceeding the first-year stage and improving independent business prac�ces by 
obtaining commercial capital from Islamic financial ins�tu�ons. 

Year 4 Maintaining the first-year stage and establishing disability empowerment 
workshops in the regions to increase capabili�es and exper�se. 

Year 5 Conduc�ng evalua�on and monitoring stage. 

Source: SFTraining (2024) 
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The main programs, which are characteris�c of Sakinah Finance, are Islamic financial 
literacy for individuals and families, Islamic business training, and the deepening of Islamic 
workship. The ta'awun program in the form of Islamic micro insurance is a complementary 
suppor�ng the "A Million Literacy and Ta’awun Program for People with Disabili�es." The 
concept of Ta'awun (help each other) and takaful (protect each other) is a concrete example of 
how an individual and family can prac�ce it by caring for each other, helping each other, and 
protec�ng fellow group members. The call for ta’awun is described in QS Al-Maidah (5): 2 which 
states: “… And cooperate in righteousness and piety, but do not cooperate in sin and 
aggression.” Islamic values are ins�lled during the program as 90 percent of the par�cipants 
are Muslims. If the source of funding raised by Sakinah Finance is from zakat ins�tu�ons, the 
beneficiaries are required by the donors they be Muslims. Islamic teachings provide guidelines 
on how Muslims should plan and observe their ac�ons by Islamic rulings for accountability in 
the herea�er. For instance, QS Al-Hasyr (59): 18 that states: “O you who have believed, fear 
Allāh. And let every soul look to what it has put forth for tomorrow - and fear Allāh. Indeed, 
Allāh is Aware of what you do.” The Muslims are also required to earn their living on their own 
effort. In a hadith, from Rifa'ah bin Raafi' r.a., the Prophet SAW was asked about halal 
livelihoods. The Prophet SAW answered, "A person's deeds are with his hands and every sale 
and purchase is blessed" (HR. Al-Bazzar and validated by Al-Hakim). The par�cipants are also 
taught the saying of Abu Abdullah Muhammad bin Al-Hasan bin Farqad Jazariya Asy-Syaibani 
(132H/748M – 189H/804M). This cleric known as Imam Asy-Syaibani lived at the end of the 
Umawiyyah era and at the beginning of the Abbasid era. He said that halal income is required 
to fulfill one's own needs, pay off debts, provide for one's wife and children, fulfill the basic 
needs of parents, help rela�ves, and support the surrounding environment. The following are 
the descrip�ons of the three types of events conducted during the program between 2023-
2024. 

3.1. Islamic Financial Planning Literacy  

The program starts by describing the Family Budget as shown in Figure 1. A moderator 
allows the organizers to give a few words. A�er that, he introduces the biodata of the trainer 
and the trainer elaborates on the importance of financial planning as well as its stages such as 
how to obtain halal and thayib (good) income (managing income); to fulfill primary needs 
(managing needs) together with how to deal with zakat, infaq, shadaqah, waqf; to deal with 
investment and debt (managing surplus and deficit); to achieve financial dreams (managing 
dreams), and to an�cipate risk (managing con�gencies), see details at Tamanni & Mukhlisin 
(2024). For the prac�cal exercise, the trainer requests the par�cipants to fill up the form (see 
Figure 1). The moderator and commitees in charge help the par�cipants and the instruc�ons 
have to be repeated several �mes. In many programs, the par�cipants are PWD with different 
disabili�es, if there are deaf par�cipants, one or two sign language interpreters is/are hired. 
The moderator allows the par�cipants to present the case and ask ques�ons for clarifica�on. 
This exercise lasts around 2 hours.  
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Figure 1. Family Budget 

Source: SFTraining (2024) 
 For advanced stage, the par�cipants are required to describe their financial posi�ons 
and discuss their financial constraints, see Figure 2. 

 
Figure 2. Financial Posi�on 
Source: SFTraining (2024) 

In another event that requires deep knowledge about the par�cipants, the trainers can 
act as consultants who go through the six steps of financial planning such as: Step 1: Set Goals; 
Step 2: Gather facts; Step 3: Iden�fy challenges and opportuni�es; Step 4: Develop plan; Step 
5: Implement plan; and Step 6: Follow up and review yearly. Figure 3 below explains how the 
six steps come into prac�ce.  

 



Ethnography Study 
People with Disabili�es 

49 
 

 
  

Figure 3. Six Steps of Financial Planning  

Source: SFTraining (2024) 

 These forms were used during the consulta�on exercise between Tazkia University 
students (referred as consultants) and the PWD (hereby iden�fied as clients). The consultant 
collects data of the client, sets goals, and gather facts such as calcula�on of the child’s 
educa�on, umrah/hajj planning, and house ownership planning. The challenges and 
opportuni�es are iden�fied and recorded by the consultant. The following Figure 4 shows the 
calcula�on of zakat and Islamic inheritance.  

 

 

 Figure 4. Zakat and Inheritance Calcula�on  
Source: SFTraining (2024) 

Together with the consultant, the client fill the above forms, to evaluate if zakat and 
inheritance are usual prac�ces. The next steps should be implementa�on and evalua�on where 
the par�cipant is approached by the consultant to see the progress. 
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3.2. Islamic Business  

For Islamic business events, the forms are distributed to the par�cipants. The par�cipant 
fills the form with details such as the nature of the business, the capital required, costs involved, 
workers’ salaries, es�mated revenue, and profit.  

 
Figure 5. Business Planning Form 

Source: SFTraining (2024) 

 Self-employed such as massage service, teaching, and phone services are included in 
the calcula�on to encourage the par�cipants to earn an understanding of the business 
calcula�on.  

3.3. Job Seeking 
The imposi�on of Law No. 8 of the Year 2016 specifies that PWD is included in a 

minimum of 2 percent of the total employees of government ins�tu�ons, and one percent of 
the private ins�tu�on. Thus, with this mandate, PWDs have to be ready to be recruited by 
sa�sfying the requirements such as a high school cer�ficate, university comple�on cer�ficate, 
and other cer�ficates that tes�fy to the skills obtained by the PWD. The training provided is 
right from wri�ng a Curriculum Vitae (CV), and interview exercises right from how to wear 
proper dress like �e, shoes, and clothes, and what to prepare for an interview. Seeking the right 
job is crucial because it has to be matched with their educa�onal backgrounds and previous 
working experiences.  

To confirm the finding of the research an FGD was conducted involving Sakinah Finance 
alumni on June 4th, 2024 with the dura�on of two hours discussion. 

4. Findings  
From March 2023 to Juni 2024, there are 23 programs conducted by Sakinah Finance 

regarding Islamic financial literacy, Islamic business, and job seeking, as elaborated in the 
following table: 
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Table 2. List of Events “A Million Literacy and Ta’awun Program for People with Disabili�es” 

Date and Place 
of the event 

Program Descrip�on Total of 
Par�cipants 

(persons) 

Jakarta, 
15/03/2023 

4 hours 

Program Launching: A Million Literacy and Ta’awun 
Program for People with Disabili�es. Programs: Islamic 
financial planning literacy, Islamic business mo�va�on 
(in collabora�on with Special Staff to President RI for 
disabili�es).   

200 

Perawang, Riau, 
03/05/2023,  

4 hours 

Sign Al-Qur’an, Islamic financial planning literacy, Islamic 
business mo�va�on.   

100 

Pon�anak, 
Kalimantan 

Timur, 
15/06/2023,  

4 hours 

Islamic financial planning literacy and Islamic business 
mo�va�on.   

100 

⁠Online, 
02/07/2023,  

2 hours 

Sign Al-Qur’an. 100 

Bogor, Jawa 
Barat, 

16/07/2023,  

5 hours 

Training of Trainers: Sign Al-Qur’an.  100 

Bogor, Jawa 
Barat, 

29/07/2023,  

5 hours 

One Thousand Literacy and Ta’awun Program for People 
with Disabili�es. Programs held: Sign Al-Qur’an, Islamic 
finansial planning literacy, Islamic business mo�va�on. 

1000 

Jakarta, 
15/08/2023,  

4 hours 

Islamic financial planning literacy (in collabora�on with 
FSA and Ministry of Social Affairs RI), hybrid, offline: 300 
par�cipants, online: 900 par�cipants).  

1200 

Bogor, Jawa 
Barat, 

19/08/2023,  

Islamic Business Training and Working at Islamic 
Financial Ins�tu�ons Workshop. 

50 
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4 hours 

Bogor, Jawa 
Barat, 

18/09/2023,  

4 hours 

Working at Islamic Financial Ins�tu�ons Workshop. 50 

Jakarta, 
07/10/2023,  

4 hours 

Islamic financial planning literacy. 100 

Jakarta, 
10/10/2024,  

4 hours 

Islamic financial planning literacy with SiCan�kS Program 
(in collabora�on with FSA).  

30 

Bogor, Jawa 
Barat, 

18/11/2023, 

2 hours 

Training of Trainers: Sign Al-Qur’an, for Cerebral Palsy 
Mothers and Care Givers.  

50 

Bogor, Jawa 
Barat, 

04/12/2023, 

4 hours 

Islamic financial planning literacy in conjunc�on with 
Interna�onal Day of Persons with Disabili�es. 

150 

Banda Aceh, 
Aceh, 

06/12/2023,  

4 hours 

Islamic financial planning literacy in conjunc�on with 
Interna�onal Day of Persons with Disabili�es (in 
collabora�on with Bank Syariah Indonesia). 

50 

Yogyakarta, 
26/12/2024,  

4 hours 

Islamic financial planning literacy in conjunc�on with 
Interna�onal Day of Persons with Disabili�es (in 
collabora�on with HIDIMU Yogyakarta). 

500 

Jakarta, 
30/01/2024,  

4 hours 

Training for Job Recruitment and Islamic Business 
Capital. 

40 

Online, 
28/02/2024,  

2 hours 

Training how to work at Muslim friendly tourism. 80  
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Jakarta, 
17/03/2024,  

2 hours 

Workshop on Islamic Insurance Training (in collabora�on 
with Golden Care). 

30 

Online, 
26/03/2024,  

2 hours 

Training on Working in Zakat and Waqf Ins�tu�ons (in 
collabora�on with Inisia�f Zakat Indonesia).  

50 

Bogor, 
27/04/2024,  

4 hours 

Training on Working in Private Ins�tu�ons and Eco-
Enzyme Business. 

100 

Jakarta,  

27/04/2024,  

4 hours 

Islamic Business Training; how to get business capital. 30 

Perawang, Riau,  

27/05/2024 

8 hours 

Sign Al-Qur’an, Islamic financial planning literacy, Islamic 
business workshops (mobile phone service and sewing).   

100 

Bogor, Jawa 
Barat 

02/06/2024,  

4 hours 

Islamic financial planning literacy (in collabora�on with 
FSA). 

200 

Bogor, Jawa 
Barat, 

10/06/2024,  

3 hours 

Islamic financial planning consulta�on event (in 
collabora�on with Tazkia University).  

30 

Bogor, Jawa 
Barat, 

29/06/2024, 

4 hours 

Workshop on Working in Government Ins�tu�on. 100 

Total: 25 events (Islamic financial literacy: 13 events, Islamic business: eight events, Job 
seeking: eight events), 95 hours (offline: 89 hours, online: six hours), 4,540 par�cipants 

(offline: 3.410, online: 1.130) 

Source: SFTraining (2024) 

From the informa�on given, there are 25 events consis�ng of Islamic financial literacy: 
12 events, Islamic business: eight events, and job seeking: eight events, with the dura�on of 95 
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hours (offline: 89 hours, online: six hours), and managed to accommodate 4,540 par�cipants 
from all provinces in Indonesia (offline: 3.410 par�cipants, online: 1.130 par�cipants). Through 
ethnography approach, this research finds the following reac�ons from PWD who par�cipated 
in the programs.  

4.1. The Experience of Islamic Financial Planning Literacy Programs 

Almost all par�cipants in the 25 events but in 13 events received substan�al Islamic 
financial planning literacy programs. However, the par�cipants commented that they need 
more �me to understand all the forms they were asked to fill up, therefore they need more 
sessions in the future. Leaving the forms to the par�cipants and requiring them to understand 
at home does not work well as they need their family members to help. However, their family 
members didn’t join the programs. Learning from this exercise, the trainer should gather the 
same groups and evaluate the program through a post-test. If the number of failures is 
significant, then the same training has to be repeated by adop�ng a more suitable strategy.  

 
4.2. The Response from Islamic Business Programs 

There are several PWD who already conducted their business ac�vi�es which are mostly 
sellers of food, beverages, garments, and household kits (50%), the seller of phone credits 
(20%), the rest 30% are makers and sellers of handicra�s and eco-enzym products (blind 
community). From the eight events, the par�cipants stated that they looked for addi�onal 
sources of business capital and assistance in digital marke�ng. A small Islamic coopera�ve was 
invited to approach the PWD who were serious in developing their business ac�vi�es but a�er 
six months of the program, there is none of the par�cipants selected as the coopera�ve client. 
There should be more coopera�ves and Islamic banks should be approached to give more 
opportuni�es for PWD. At the same �me business coaching should also be given to PWD so 
they can pass the requirement to get addi�onal capital.  

 
4.3. The Reaction from Job Seeking  

The job-seeking exercise was conducted in eight events, the success rate is s�ll rela�vely 
small, with only two persons who have successfully got jobs. This shows that there should be 
more intensive courses on how to get jobs especially to sa�sfy the job requirements such as 
school and university cer�ficates. From the observa�on, only five percent of PWD in every 
event obtained complete cer�ficates.  

From the above findings and confirmed through Focus Group Discussion (FGD), therefore 
this ar�cle recommends the following Islamic business opportuni�es for PWD:  
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Table 3. Islamic Business Opportuni�es for People with Disabili�es 

 

Source: FGD (2024) 

In the same FGD, the par�cipants also highlight several shariah job opportuni�es for 
PWD, among others: call centers, customer service, office administra�on, and sales personnel.  

  

 

 Blind 
  

Online Business 
Perfume refill business 
Reflexology, massage, dry cupping health business 
Business education & Motivation 

 Deaf 

 Computer service business, cellphone, machine, AC service 
Handcraft business 
Business of making and selling cakes 
Batik business, sewing, Eco print 
Ornamental plant business and animal husbandry 
Photographer & Videographer 

 Physical 

  All businesses that do not require fast movement 

 Intellectual 

 

Packaged goods business 
Refill business 
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Table 4. Job Opportuni�es for People with Disabili�es 

 

Source: FGD (2024) 

5. Conclusion and Future Recommendations 

The research ques�on is to what extent people with disabili�es are exposed to Islamic 
financial and business literacy and prac�ce. Based on 25 events, including 12 on Islamic 
financial literacy, eight on Islamic business, and eight on job seeking. These events spanned a 
total of 95 hours (89 hours offline and six hours online) and successfully accommodated 4,540 
par�cipants from all provinces in Indonesia (3,410 offline and 1,130 online). Using an 
ethnographic approach and confirmed with an FGD, this research concludes that there should 
be more efforts to conduct Islamic financial literacy and Islamic business coaching. For job 
seeking, the par�cipants should be equipped with appropriate educa�on to get school and 
university cer�ficates before applying for a job.  

Future study is required to conduct compara�ve research between countries to confirm if 
educa�onal requirements can be replaced with informal educa�on as there is no sufficient 
number of schools and universi�es in Indonesia that have facili�es and resources to 
accommodate PWD. Similar ethnography study with longer period of �me can be exercised.  
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Call center for Islamic banks, Islamic insurance, zakat 

institutions, waqf institutions, campuses  
Customer service for Islamic banks, Islamic insurance, 

zakat institutions, waqf institutions, campuses  

 Deaf 

 

Office administration 

 Physical 

 

 All work that does not require fast movements 

 Intellectual 

 

Office administration 
Sales personnel 



Ethnography Study 
People with Disabili�es 

57 
 

Birkenmaier, J., Aranda, M., Appelbaum, P. S., & Norman, M. A. (2017). For their financial 
benefit: Determina�on of financial capability for adult beneficiaries of social security 
disability. Social Work, 62, 271-273. doi:10.1093/sw/swx020  

Brandow, K. R., Wilks, S. E., & Roberson, E. D. (2020). Financial well-being and disability: A 
systema�c review. Social Work in Mental Health, 18(1), 76-98. 

DPR-RI. (2016). Available at: 
htps://www.dpr.go.id/jdih/index/id/1667htps://www.dpr.go.id/jdih/index/id/1667, 
accessed on 20 June 2024.  

Engel, L., Rampling, T., Brau�gan, E. J., Bazin, T., Dilts, K., Williams, T., Dyck, T. M. Jack, E. M., 
Colquhoun, H. (2022). Review and Consulta�ons of Canadian Financial Educa�on 
Programs for Individuals with Disabili�es. Can J Occup Ther. 2022 Oct 
11:84174221129947. doi: 10.1177/00084174221129947. Epub ahead of print. PMID: 
36221894. 

FGD. (2024). FGD Conducted on 4 June 2024.  
Henning, M, B., & Rodriguez, S, J., 2018. Evaluating Financial Literacy Curriculum  for Young 

Adults with Special Needs: A Review of Content, Universal Design for Learning, and Culturally 
Responsive Curriculum Principles.Ci�zenship, Social and Economics Educa�on, Vol. 17(2) 
118– 135 

Huang, J., Sherraden, M. S., Johnson, E., Birkenmaier, J., Rothwell, D., Despard, M. R., Jones, J. 
L., Callahan, C., Doran, J., Frey, J.J., McClendon, G. G., Friedline, T. 2015. Building Financial 
Capability and Assets for All', in Richard P Barth and others (eds), Grand Challenges for 
Social Work and Society, 2nd edn (New York, 2022; online edn, Oxford Academic, 19 May 
2022), htps://doi.org/10.1093/oso/9780197608043.003.0023. 

fgd, E., & Poppe, C. (2018). Financial capability and well-being: A framework for the future. 
Journal of Financial Perspec�ves, 6(2), 12-24. 

McGarity, S. V. Assessing Financial Capability among People with Disabili�es. Journal of Social 
Work, 0(0), 1-16. DOI: 10.1177/1468017319860308  

Na�onal Disability Insurance Agency. (2018). Financial capacity building. Retrieved from 
htps://www.ndis.gov.au/par�cipants/using-your-plan/financial-capacity-building 

Na�onal Disability Ins�tute. (2017). Banking Status and Financial Behaviours of Adults with 
Disabili�es: Findings from the 2015 FDIC Na�onal Survey of Unbanked and Underbanked 
Household 

Britannica (2024). Ethnography. Available at: 
htps://www.britannica.com/science/ethnography, accessed on 30 June 2024.  

Denzin and Lincoln (2011). The Sage Handbook of Qualita�ve Research. Sage Publica�ons: USA. 
Mukhlisin, M. &Tamanni, L. (2020), 7 Prinsip Pendapatan, Jakarta: Tazkia Press, ISBN: 978-623-

90614-3-2,available at: htps://library.sebi.ac.id/index.php?p=show_detail&id=8026.  
Mukhlisin, M., Tamanni, L., & Amanda, F. Islamic Personal Finance. Kuala Lumpur: IIIT East and 

South East Asia (Forthcoming 2024).  
Naidoo, L. (2012). Ethnography: An introduc�on to defini�on and method. An ethnography of 

global landscapes and corridors, 10, 39248. 
PPDI (2024). Profil PPDI. Available at: htps://ppdi.or.id, accessed on 20 June 2024.  
SFTraining. (2024). Training Documenta�on. Unpublished.  
Tamanni, L. & Mukhlisin, M. (2024), Sakinah Finance: Solusi Mudah Mengatur Keuangan Rumah 

Tangga Sakinah (Simple Solu�ons to Manage Sakinah Family Finance), 4th Edi�on, Solo: 
Tiga Serangkai (Best-Seller), ISBN: 9786029211795. 

https://www.dpr.go.id/jdih/index/id/1667https:/www.dpr.go.id/jdih/index/id/1667
https://www.ndis.gov.au/participants/using-your-plan/financial-capacity-building
https://www.britannica.com/science/ethnography
https://library.sebi.ac.id/index.php?p=show_detail&id=8026
https://ppdi.or.id/


Ethnography Study 
People with Disabili�es 

58 
 

WHO (2024). Disability. Available at: htps://www.who.int/health-topics/disability#tab=tab_1, 
accessed on 21 June 2024.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.who.int/health-topics/disability#tab=tab_1

	1. Background
	2. Literature on Financial Literacy, Business Inclusion, and Job Seeking
	3. Research Methodology
	4. Findings
	5. Conclusion and Future Recommendations
	References

